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HBi CERTIFIED COVERAGE

Coverage terms at a glance
Every retail vehicle HBi Auto sells includes a 3-month shakedown coverage window with a $0 deductible. Eligible Porsche and
exotic vehicles can extend coverage to 24 or 36 months so protection matches how long you plan to own the car.

3-month shakedown 24-month 36-month

Cost Included on every HBi retail vehicle Optional Optional

When to add it Starts at delivery Within the first 3 months Within the first 3 months

Eligible cars Every vehicle HBi sells retail Eligible Porsche, Ferrari, McLaren,
Lamborghini and select others

Eligible Porsche, exotic and select
others, by VIN, age, mileage and
contract

Age / miles Any retail vehicle Generally up to 10 years or 120,000
mi, with exceptions

Generally up to 10 years or 120,000
mi, with exceptions

Coverage type Shakedown coverage window Exclusionary Exclusionary

Deductible $0 $0 on approved covered repairs $0 on approved covered repairs

Transferable Per contract Yes, per contract procedures Yes, per contract procedures

Best for Taking delivery and getting to
know the car

Keeping the car 2–3 years A 3-year ownership horizon

Repairs Nationwide at OEM dealerships, independent specialists and certified repair facilities

Not covered Maintenance, tires, brake wear items, cosmetic concerns, normal wear, pre-existing conditions and other
exclusions identified in the issued contract.

What the coverage protects
Major mechanical, electrical and comfort systems listed in the applicable warranty agreement:

✓  Engine ✓  Transmission ✓  Drivetrain ✓  Cooling system

✓  Fuel system ✓  Steering ✓  Suspension ✓  Braking system

✓  Air conditioning ✓  Electrical systems ✓  Comfort electronics

How a claim works

01
Visit a repair facility
An OEM dealership, independent specialist
or certified repair shop diagnoses the
concern.

02
Contact the warranty company
You or the shop call the number on the
contract and give the contract number.

03
Approval and payment
After approval, the warranty company
pays the repair facility directly for covered
work.

HBi Certified is an HBi Auto dealer program, not a manufacturer certified pre-owned program. This is a summary. The issued warranty contract controls coverage,
limitations, exclusions, claim requirements and eligibility, which vary by vehicle and term. Questions about a specific car? Call Sales at (336) 810-8457.


